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■ Your Employer. Your employer is
required to post information and give
you written materials that explain
workers’ compensation. If you have
questions, you can contact your
supervisor, someone else in
management, or your employer’s
personnel or benefits department.

■ The Claims Administrator. This
person handles workers’ compensation
claims for your employer and usually
works for the employer’s insurance
company. The claims administrator is
required to send you written
information about your claim and may
answer questions. If you can’t reach
the claims administrator, ask to speak
with his or her supervisor.

■ State Division of Workers’
Compensation. DWC administers
workers’ compensation laws and
provides information and help to
injured workers. Check the
Government Pages at the front of the
white pages of your phone book. Look
under: State Government Offices/
Industrial Relations. See also the
Department of Industrial Relations Web
site: www.dir.ca.gov.

Information & Assistance. I&A
officers answer questions and help
injured workers resolve problems with
their claims. Their services are free.
For more information, see “Questions
and Answers About State Information
& Assistance Services” on page 6. For
phone numbers, see page 7.
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compensation claim, tell you about
other benefits, negotiate changes
needed in your job, and protect you
from discrimination.

■ Occupational Health Clinics. You
can see a doctor who specializes in
work-related injuries and illnesses by
visiting an occupational health
clinic. For information about
occupational health clinics, call the
Association of Occupational and
Environmental Clinics at ☎ 1-202-
347-4976, or ask your personal
physician or health plan.

■ Injured Worker Support Groups.
These groups of injured workers
provide support and practical
information on how to handle
problems with your claim. Listed
below are some resources:

Association for Repetitive Motion
Syndromes (ARMS) (☎ 1-707-571-
0397). Gives recorded information
about injured worker groups in the
San Francisco Bay Area and
nationwide.

Compensation Alert (☎ 1-707-575-
9311). E-mail address: workcomp
@sonic.net. Provides support to
injured workers statewide.

■ Health & Safety Agencies and
Organizations.

For help with health or safety hazards
at work:

California Division of Occupational
Safety and Health (Cal/OSHA).
Check the Government Pages at the
front of the white pages of your phone

Workers’ Compensation Appeals
Board. This is where Referees
(workers’ compensation judges) hear
cases and decide on problems and
disputes. If a problem can’t be resolved
through discussions with your claims
administrator, an I&A officer can help
you request a hearing before a
Referee, or an attorney can represent
you in a hearing.

Vocational Rehabilitation. State
Rehabilitation Consultants oversee
vocational rehabilitation, make
decisions about vocational
rehabilitation benefits, and help
resolve problems.

■ State Industrial Medical Council.
The IMC oversees QMEs (qualified
medical evaluators). For problems
with a QME or QME report, call toll-
free ☎ 1-800-794-6900. See also the
following Web site: www.dir.ca.gov.

■ Applicants’ Attorneys. These are
lawyers who specialize in helping
injured workers with their workers’
compensation claims. For more
information, see “Questions &
Answers About Attorneys” on page 5.

■ Your Treating Doctor. You can ask
your treating doctor about the kind of
medical care you need, the kind of
work you can do while recovering, and
whether you’ll have a permanent
disability. You can also ask your
treating doctor for copies of all medical
reports that he or she sends to the
claims administrator.

■ Your Union. Your union may help
resolve problems with your workers’
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book. Look up: State Government
Offices/Industrial Relations/
Occupational Safety & Health.
Cal/OSHA takes worker complaints,
inspects workplaces, and enforces
health and safety laws.

Labor Occupational Health
Program (LOHP), University of
California at Berkeley (☎ 1-510-642-
5507) and Labor Occupational
Safety and Health Program
(LOSH), University of California at
Los Angeles (☎ 1-310-794-0369).
These organizations offer information,
training, and help on health and
safety matters, including workers’
compensation. They serve workers,
unions, and others in California and
nationwide.

■ Other State and Federal Agencies

For Financial Assistance:

California Employment
Development Department (EDD).
Check the Government Pages at the
front of the white pages of your phone
book. Look under: State Government
Offices. EDD gives information on
State Disability Insurance (SDI).

U.S. Social Security Administration
(SSA) (☎ 1-800-772-1213). For a
local office, check the Government
Pages at the front of the white pages
of your phone book. Look under:
United States Government Offices.
SSA gives information on Social
Security Disability Insurance (SSDI)
and other benefits.

For Discrimination Complaints:

If you face discrimination for filing a
workers’ compensation claim or for
having a job injury, you can contact an

Information & Assistance officer, an
applicants’ attorney, or your union.

If you face discrimination because of a
permanent disability or other medical
condition, you can contact an attorney
who specializes in employment law.
You can get names of attorneys from
the State Bar of California (☎ 1-415-
241-2100), a local bar association, a
county legal aid society, your union, or
other injured workers.

You can also ask for help from these
agencies:

U.S. Equal Employment
Opportunity Commission (EEOC)
(☎ 1-800-669-4000). For a local office,
check the Government Pages at the
front of the white pages of your phone
book. Look under: United States
Government Offices.

California Fair Employment and
Housing Department (☎ 1-800-
884-1684). For a local office, check the
Government Pages at the front of the
white pages of your phone book. Look
under: State Government Offices.

■ Books and Other Materials

Your Medical Evaluation and
Getting Your Medical Evaluation.
Available in English and Spanish. For
free copies, contact the Industrial
Medical Council, P.O. Box 8888, San
Francisco, CA 94128-8888 (☎ 1-800-
794-6900).
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To view the schedule for workers
injured April 1997 or later, go to the
following Web site: www.dir.ca.gov.
Through this Web site, link to:
Division of Workers’ Compensation/
Reports, Schedules, and Publications.

How To Handle Your Workers’
Compensation Claim, by
Christopher A. Ball, 1995. A detailed
guide for workers, available in
bookstores or from Nolo Press
(☎ 1-800-728-3555).

California Workers’ Compensation
Practice, by Charles L. Swezey and
Dennis J. Hannigan, Continuing
Education of the Bar, 1996. A
comprehensive reference for
attorneys, available in law libraries.

Workers’ Compensation, by Alan
Eskenazi, Steven Siemers, and Ellyn
Moscowitz, Bancroft-Whitney, 1994. A
reference book for legal assistants,
available through bookstores.

Basic Stuff, by Dorsey Hamilton,
Paupers Publishing, 1991. A “survival
guide” for injured workers. Some of
the laws that it describes only affect
workers injured before 1994. To buy a
copy, call ☎ 1-707-575-9311.

Navigating the California
Workers’ Compensation System,
1996. A report of injured workers’
experiences, prepared by U.C.
Berkeley’s Labor Occupational Health
Program. For a free copy, contact the
Commission on Health and Safety and
Workers’ Compensation (☎ 1-415-
557-1304).

California Labor Code. Contains
most of the California workers’
compensation laws. Available in public
libraries and law libraries. Important
sections include:

• Eligibility for benefits: 3350-3371,
3600-3605, 5401

• Rules against suing employers;
exceptions: 3602, 3706, 4558

• Nondiscrimination: 132a

• Fraud: 3820

• Willful misconduct by employer or
employee: 4551-4553.1

• Rights to choose the treating
physician: 3550(e), 4600-4601

• TD and PD benefits: 4453-4459,
4650-4663

• Settlement: 5000-5106

• Medical evaluations: 139.2, 4060-
4067.5, 4620-4628

• Vocational rehabilitation: 139.5,
4635-4647

Caution: Certain rules that apply to
your case may be found in case law
and not the Labor Code. Case law
includes past decisions of Referees
(workers’ compensation judges) and
state courts.

Schedule for Rating Permanent
Disabilities. This state publication is
used to rate permanent disabilities.
There are two schedules, depending on
your date of injury. To see the schedule
that applies to you, contact a state
Information & Assistance officer (see
page 7). To buy a copy, call the
California Department of General
Services at ☎ 1-916-574-2200.
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Questions & Answers About Attorneys

Q. How can an attorney help me?

A. An applicant’s attorney’s job is to:

• plan a strategy for your case
and be your advocate

• gather information to support
your claim

• keep track of deadlines

• represent you in hearings
before a Referee (workers’
compensation judge)

• tell you about additional claims
and benefits that may be
available.

Q. How are attorneys paid?

A. Most applicants’ attorneys provide
one free consultation. If you hire an
attorney, you don’t pay right away.
Instead, the attorney’s fee is taken
out of your benefits later. The fee is
usually 9% to 15% of your final
permanent disability settlement or
award, plus an additional amount if
you receive vocational rehabilitation
benefits. A Referee must approve
the fee.

Note: Often applicants’ attorneys
can’t afford to take cases where the
worker does not have a permanent
disability.

Q. When do I need an attorney?

A. You may need an attorney if:

• You believe your employer or the
claims administrator is treating
you unfairly or withholding
benefits; or

• You have a permanent
disability that seriously limits
your ability to work or causes
great pain; or

• You’re not sure how to proceed
with your case, and no one else
will help.

Q. What are possible drawbacks
of hiring an attorney?

A. The attorney’s fee will be taken
out of your benefits. Also, other
people involved in your case may
be allowed to speak only with your
attorney on important matters,
not directly with you.

Q. How do I choose an attorney?

A. Choose one with experience in
workers’ compensation, preferably
one who is certified by the State
Bar of California as a workers’
compensation specialist. You can
get names of applicants’ attorneys
from the State Bar (☎ 1-415-241-
2100), a local bar association, the
California Applicants’ Attorneys
Association (☎ 1-800-459-1400),
a county legal aid society, your
union, or other injured workers.

Choose carefully. In your first
meeting, see how well the attorney
and his or her staff communicate
with you. If you hire an attorney
and then later want to switch, it
may be difficult to find another
attorney to take your case.
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Questions & Answers
About State Information & Assistance Services

Q. How can state I&A officers help
me?

A. I&A officers can give you workers’
compensation forms and printed
guides. The guides include:

#01: How to File a Claim Form

#02: How to Dismiss Your
Attorney

#03: How to File a Complaint
with the Audit Unit

#04: How to Request a Qualified
Medical Evaluation

#05: How to File a Petition for
Commutation

#06: How to File a Petition for
Reconsideration

#07: How to File a Declaration of
Readiness to Proceed

#08: How to File a Rehabilitation
Appeal

#09: How to File a Serious &
Willful Misconduct Petition

#10: How to File an Application
for Adjudication of Claim

#11: How to File a Petition for
Discrimination (Labor Code
132a)

#12: How to File a Petition to
Reopen

#13: How to Object to Your
Summary Rating

#14: How to File a Lien

I&A officers:

• May answer questions about
your claim. Help is available in
several languages.

• May call your claims
administrator to help clear up
misunderstandings.

• May hold meetings to resolve
problems or disputes.

• Cannot actively prepare your
case, argue on your behalf, or
speak as your representative
(unlike an attorney).

Q. How can I contact an I&A
officer?

A. Call toll-free ☎ 1-800-736-7401
to hear recorded messages or
request written materials.

Attend a free, one-hour workshop.
Contact a local I&A office for more
information. I&A offices are listed
on the next page.

Call a local I&A officer, at an office
listed on the next page.
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State Division of Workers’ Compensation (DWC)
Information & Assistance Offices

• Anaheim • Riverside • Santa Rosa
1-714-738-4038 1-909-782-4347 1-707-576-2452

• Bakersfield • Sacramento • Stockton
1-805-395-2514 1-916-263-2741 1-209-463-6201

• Eureka • Salinas • Van Nuys
1-707-441-5723 1-408-443-3058 1-818-901-5374

• Fresno • San Bernardino • Ventura
1-209-445-5355 1-909-383-4522 1-805-654-4701

• Grover Beach • San Diego • Walnut Creek
1-805-481-3296 1-619-525-4589 1-510-977-8343

• Long Beach • San Francisco
1-562-590-5240 1-415-557-1954

• Los Angeles • San Jose
1-213-897-1446 1-408-277-1292

• Oakland • Santa Ana
1-510-286-1358 1-714-558-4597

• Pomona • Santa Barbara
1-909-623-8568 1-805-966-9872

• Redding • Santa Monica
1-916-225-2047 1-310-452-1188

☎State Information & Assistance (I&A) officers answer
questions and help injured workers. Their services are free.

◆ Toll-Free:  1-800-736-7401
Call this number to hear recorded messages.

◆ District Offices: (For addresses, check the Government Pages at the front of
the white pages of your phone book. Look under: State Government Offices/
Industrial Relations/Workers’ Compensation.)
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For more information, contact: (distributor’s name and phone)

This factsheet lists a variety of sources of information about workers’
compensation. Inclusion on this list does not necessarily mean that
these persons, organizations, and materials are endorsed, approved,
or recommended by the distributor or the State of California.

PLEASE
NOTE

This is one of a series of factsheets, which include:

■ What Every Worker Should Know (#1)
(workers’ compensation benefits and choosing a doctor in case you are hurt on the job)

■ After You Get Hurt on the Job (#2)
(steps to take, getting appropriate medical care, working while recovering, other
financial help, and facts about job discrimination)

■ Temporary Disabi l i ty Benefi ts (#3A)
(payments while you are recovering from a job injury or illness)

■ Permanent Disabi l i ty Benefi ts (#3B)
(medical reports, ratings, payments, and settlement)

■ Hurt on the Job? Information Alert  for Teens
(Factsheet for Young Workers)

To obtain these factsheets, contact the state Division of Workers’ Compensation. Call toll-
free ☎ 1-800-736-7401, or check the Government Pages at the front of the white pages of
your phone book and look up: State Government Offices/Industrial Relations/Workers’
Compensation/Information & Assistance. To view the factsheets, go to the following Web
site (many public libraries provide access to the Web): www.dir.ca.gov. Through this Web
site, link to: Commission on Health and Safety and Workers’ Compensation.
_________________________________________________________________________________________

This factsheet was designed and produced by the Labor Occupational Health Program (LOHP),
University of California at Berkeley, under contract with the Commission on Health and Safety and
Workers’ Compensation.

Copyright © February 1998 by LOHP. Permission is granted to reproduce this factsheet for
educational purposes. Please credit LOHP and the Commission on Health and Safety and Workers’
Compensation.

Images copyright by New Vision Technologies, Inc. Permission is granted to reproduce the
illustrations as part of this factsheet.
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